
Commendatory Letter

Dear ZETEC Top Management:

We are writing to express our heartfelt appreciation for Zetec’s expertise and excellent integrated ISI 
solution for the success of Haiyang NPP outage.

The ISI finished ahead of the original planned schedule and in fact achieved a new AQ speed record. We 
would like to point out that we observed Zetec's experts on-site and were impressed by their hard work 
and dedication in meeting a demanding daily work schedule. The combination of Zetec’s high- 
performance ZR-100 robotic solution, along with the professional field support delivered the highest AQ 
speed in China's ISI history. As a result, we were not only able to successfully complete Unit 1/s steam- 
generator ISI, but also Unit 2’s ISI. Due to the high AQ speed, we expanded the inspection by adding 
4,000 more interested tubings. This high performance ensured that the outage proceed smoothly and 
the running of the Haiyang NPP continued safely.

Again, we are grateful for the performance and support from Zetec. We would sincerely welcome the 
opportunity to cooperate together again in the future.
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