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Industry Leading Protection for Your Equipment Investment

We know how critical NDT inspections are to your operations. Many times you can’t afford to have inspection delays or stoppages. 

With Zetec Complete Care Plans, you can ensure that your Zetec-branded inspection products are continually achieving maximum 

uptime and peak performance levels. Choosing a complete care plan means you will have access to unmatched support, from 

experts with unparalleled product knowledge. Features include on-site service, global technical support, an equipment loaner 

program, priority turnaround time and more. Zetec Complete Care Plans will ensure that your equipment continues to deliver that 

inspection advantage for years to come. 

Choose The Plan That Meets Your Needs

With three plans to choose from – Basic, Advanced and Premier – there is a Zetec Complete Care Plan designed to meet your 

specific support requirements and budget. With a footprint that includes local service centers around the globe, Zetec is ready to 

meet your needs, no matter where your operations are located. Choose from these plans:

Every day you count on Zetec products to deliver an inspection 

advantage: optimizing productivity and safety while lowering 

total cost of ownership. You invested in Zetec technology to 

gain new levels of insight and control. Protect your investment 

with a Zetec Complete Care Plan.

Maximize Equipment Uptime and Peak Performance Levels

Zetec
Complete Care

* Zetec as the OEM provides calibration and repair services for all our equipment with service centers strategically located around the globe.  Our laboratories meet or exceed all requirements for 
compliance with ISO/IEC 17025:2005.  All calibrations are traceable to the National Institute of Standards and Technology (NIST) or the National Research Council of Canada (NRC) or to other recognized 
national or international (NMI’s).



Basic

The Basic Plan provides a complete parts and labor warranty ensuring your equipment stays in excellent working condition. 

Advanced

The Advanced Plan provides a complete parts and labor warranty ensuring your equipment stays in excellent working condition.  

Additionally, it includes preventative maintenance, security updates and firmware updates when applicable, keeping your 

equipment running at a peak performance level.  To ensure quality assurance requirements are met, the plan includes calibrations 

of the essential parameters and certifications for your instruments and equipment. 

This plan includes one calibration during the original warranty and one calibration within each purchased ZCC Plan year.

Premier

The Premier Plan is custom designed to fit your needs.  All to ensure quality assurance requirements are met and to keep 

your equipment running at a peak performance level, options as extended warranty parts & labor and/or instruments and 

equipment calibrations certifications are considered. Additionally, it includes preventative maintenance, security updates and 

firmware updates when applicable. Other available options may include:  on-site technical support, access to loaner equipment, 

transportation fees and priority service to improve turn-around-times.
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Zetec
Complete Care

Zetec holds ISO 9001

and ISO/IEC 17025

certifications

Zetec, Inc.

8226 Bracken Pl. SE  |  Suite 100

Snoqualmie, WA 98065

Toll Free: 800.643.1771

P: 425.974.2700

Protect your inspection investment with Zetec Complete Care Plans. For more information, visit 

http://www.zetec.com/services/after-market-services/ 
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Calibration

Preventative Maintenance

Firmware Updates

Extended Warranty

Shipping Cost

Equipment Loaner

Priority Turnaround Time

On-site Service

Zetec Complete Care Plan Features

Calibration

Preventative Maintenance

Firmware Updates

Extended WarrantyExtended Warranty

Customized for your needs

Zetec as the OEM provides calibration and repair services for all our equipment with service centers strategically located around the globe. Our laboratories meet or exceed all requirements for compliance with ISO/IEC 1702S:2005. All calibrations are 
traceable to the National Institute of Standards and Technology (NIST) or the National Research Council of Canada (NRC) or to other recognized national or international (NMI’s).


